























All of our beautiful finishes are hand painted and as such are unique and sometimes variations will occur. Therefore, Solara
Lighting reserves the right to examine first any returns requested on that basis, before repairing or deciding to charge for the
rework.

3. Standard Policy for service charges for removal, installation, shipping charges for warranty items.

All service charge reimbursements must be approved by Solara upper management. Broken glass in not considered a warran-
ty item and will not be covered in service charges.

The standard repair, removal or installation charge for any single lantern or fixture that Solara will cover is

$100.00 for the first lantern and 40.00 for each additional lantern on that site.

For cases where one damaged lantern is removed, and a new lantern is installed at the same time, the maximum charge
Solara will cover is $150.00.

For multiple quantities of lanterns, the standard removal or installation charge that Solara will cover is 100.00 for the first
lantern and 40.00 for each additional lantern.

Example: 100.00+ (7 additional lanterns x 40) = $380.00 total.

We will cover shipping charges only under special circumstances and Solara management must approve this.
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